
Step 8: Modem Settings

From your Computer, click the start button;•	
Then click Run•	
Type iexplore in the box, then click ok•	
Type 192.168.1.1 into the address bar•	
Click the Go button or press the enter key•	
Under broadband connection - please click •	
on Internet

Note: The Safari browser may be used with 
Apple Mac Computers.

Step 10: Internet Connection Status

You will see this screen which will confirm •	
that you are connected to the Smart 
Broadband.

Congratulations! 
You are now connected to

 ‘Smart Broadband’

Note: If you are still experiencing any difficulties, please 
feel free to contact our Technical Support line on 
1890 945 300.

Step 9: Modem Settings

You will need your Smart Telecom modem 
setup letter for this step . The letter has your 
unique username and password. 

Type your username and password •	 exactly 
as provided in your Modem Setup letter into 
the correct spaces on this page.  
Make sure the •	 ‘Remember Password’ 
check box is ticked and click the ‘Connect’ 
button

Step 7:  Network Connection

On your computer desktop, 
Click the Start button•	
Choose settings•	
Then control Panel, •	
Highlight Network Connections.•	
Right click Local Area Connection•	
Select Enable.•	

Note: Your computer setup and screen may 
differ from the one above.

Step 6: Connecting your Modem to your 
Computer or Laptop

Connect the ethernet cable (B) to the •	
modem.
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Step 5a: Connecting to a Desktop 
Computer

Connect the ethernet cable (B) to the back •	
of your Computer.

Note: Your computer may differ from the model 
shown.

Step 5b: Connecting to a Laptop 
Computer

Connect the ethernet cable (B) to the back •	
of your Laptop.

Note: your laptop may differ from the one shown.

Step 2: Connect Splitter & Phone

Using telephone cable supplied with your •	
phone, connect this cable to ADSL splitter - 
labelled ‘PHONE’.
Then connect the DSL cable (D) to the the •	
ADSL splitter labelled ‘MODEM’
Then, connnect the DSL splitter (C) into •	
your telephone wall socket.

Note: An additonal ADSL splitter is required where 
other phone sockets will be in use.
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Step 3: Connect Power Cable

Connect the 18v DC Power Cable (A) into •	
the modem and a suitable power socket.  

Then press the power button on the rear of •	
the modem.

Step 4: Connect DSL Cable

Connect the DSL Cable (D) into the •	
modem.

  
Wait for a couple of minutes for the DSL •	
light to go steady green.

Step 1: Broadband Pack Contents

You will find the following items are included •	
in your new broadband pack.

A	 1 X 18v DC Power Cable
B	 1 x Ethernet Cable
C	 1 x ADSL Splitter
D	 1 x DSL Cable
E	 1 x Modem

A
A B C D E

     

Turn over for the next step ...
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